[image: image1.png]MEMORIAL . ) ?81-496-6837
v VILLAGE ER info@memorialvillageER.com
14520 Memorial Drive

Excellence in Emergency Care Houston, Texas 77079

3

24) 281-496-6837 | OPEN 24 HOURS A DAY - 7 DAYS A WEEK | memorialvillageER.com





MEMORIAL VILLAGE EMERGENCY ROOM

Complaint/Grievance Procedure

Memorial Village Emergency Room strives to be the first in quality, service and healthcare. The Room recognizes the rights of patients to express their concerns regarding the care and services they receive and to have the complaint addressed in a timely fashion.

Patient complaints are very important and provide the emergency Room with opportunities for improvement in service and care. You will be treated with respect, dignity and courtesy at all times, and please be assured that we will take your concerns very seriously.

The staff is responsible for addressing your complaint promptly at the time it was made. If your complaint cannot be resolved at that time your complaint is considered a grievance.

If you have a grievance, you can call Tiffany Bates, Facility Administrator at (281) 496-6837.

The emergency room will attempt to resolve your grievance as soon as possible and you will receive written notice of the grievance determination within 7 days. You have the right to appeal a grievance determination, and you will be notified within 30 days of appeal notification of the final determination.

You may also submit your grievance to: 
Department of State Health Services, 
1100 West 49th Street, Austin, Texas 78756.
 (512) 776-7111
Tiffany Bates

Facility Administrator

Memorial Village Emergency Room


